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Amendments to the Claims 
Please amend the claims as indicated in the following listing of the claims, which 
replaces all prior versions thereof. 



1 . (Currently Amended) A network for providing a telecommunications service with 
automatic speech recognition to a telecommunications user, comprising: 

a switch in communication with a telecommunications device associated with the 
telecommunications user for 

detecting a first trigger specific to [[the]] a first telecommunications service in 
response to a first communication from the telecommunications device; 

storing identifying information regarding a prior calling party to the 

telecommunications user in conjunction with the second telecommunications 
service: 

detecting a second trigger specific to a second telecommunications service in 
response to a second communication from the telecommunications device: 

detecting a third trigger specific to a third telecommunications service in response 
to a third communication from the telecommunications device: a nd 

routing the third communication to an operator services system in response to the 
detection of the third trigger : 

an intelligent resource server in communication with the switch, wherein the intelligent 
resource server is for 

receiving the first communication from the telecommunications device via the 
switch;[[, for]] 
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playing [[an]] a first audible message for the telecommunications user in 
response to receiving the first communication, the first audible message 
prompting the telecommunications user to modify a eatt 
fonyqrdingcommuni cation services profile associated with the 
telecommunications user;[[, for]] 

automatically recognizing a first predetermined keyword spoken by the 

telecommunications user in response to the first audible message by digitizing 
the telecommunications user's response and comparing the digitized response 
to a set of coded waveforms corresponding to predefined keywords;[[, and 
for]] placing on outgoing communication to a prior calling party baa e d on 
recognition of th e pr e d e tariiinod keyword, wherein the audible m e ssag e 
contains an identifying information r e garding the prior calling party and 
further prompts the telecommunications us e r to place the outgoing 
communication to the prior calling party. 

receiving the second commurucation and a first message including the identifying 
information from the telecommunications device via the switch: 

playing a second audible message for the telecommunications user in response to 
receiving the second communication, the second audible message containing 
the information regarding the prior calling party; 

prompting the telecommunications user to place an outgoing communication to 
the prior calling party: 

automatically recognizing a second predetermined keyword spoken by the 
telecommunications user in response to the second audible message: 

receiving the third communication from the operator services system with a 
second message including information regarding a party requested by the 
telecommunications user from the operator services system; 



3 



Attorney Docket No. 00294 
Serial No. 09/635,018 

playing a third audible message for the telecommunications user in response to 
receiving the third communication, the third audible message containing the 
information regarding the party: 

prompting the telecommunications user to place an outgoing communication to 
the party; and 

automatically recognizing a third predetermined keyword spoken by the 
telecommunications user in response to the third audible message. 



2. (Original) The network of claim 1, wherein the switch includes a switch of a 
central office in communication with the telecommunications device via a subscriber line. 

3 . (Original) The network of claim 1 , wherein the switch includes a switch of a 
mobile switching center in communication with the telecommunications device via an air- 
interface communication scheme. 

4. (Original) The network of claim 1 , wherein the switch is further for detecting an 
originating trigger in response to a feature code entered by the telecommunications user from the 
telecommunications device. 

5. (Original) The network of claim 1, wherein the switch is further for detecting a 
terminating trigger in response to an administration number entered by the telecommunications 
user from the telecommunications device. 
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6. (Original) The network of claim 1 , further comprising a service control point in 
communication with the switch. 

7. (Currently Amended) The network of claim 6, wherein: 

the switch is further for sending a query message to the service control point in response 
to detecting the first trigger; and 

the service control point is for returning a third message to the switch to route the first 
communication from the telecommunications device to the intelligent resource server. 

8. (Currently Amended) The network of claim 7, wherein the service control point is 
further for returning the third message to the switch to route the first communication to the 
intelligent resource server based on a determination of whether the telecommunications user is a 
subscriber of the first telecommunications service. 



9. (Currently Amended) The network of claim 6, wherein the intelligent resource 
server is further for sending a fourth message to the service control point based on recognition of 
the first predetermined keyword to modify the communication services call forwarding profile of 
the telecommunications user. 

1 0. (Currently Amended) The network of claim 6, wherein the intelligent resource 
server is further for sending a fifth message to the service control point based on recognition of a 
predetermined DTMF character entered by the telecommunications user to modify the 
communication services call forwarding profile. 
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1 1 . (Currently Amended) A network for providing a telecommunications service with 
automatic speech recognition to a telecommunications user, comprising: 

a switch in communication with a telecommunications device associated with the 
telecommunications user for: 

detecting a first trigger specific to [[the]] a first telecommunications service in 
response to a first communication from the telecommunications device; 

storing identifying information regarding a prior calling party to the 

telecommunications user in conjunction with the second telecommunications 
service; 

detecting a second trigger specific to a second telecommunications service in 
response to a second communication from the telecommunications device; 

detecting a third trigger specific to a third telecommunications service in response 
to a third communication from the telecommunications device; and 

routing the third communication to an operator services system in response to the 
detection of the third trigger ; 

a call processing module in communication with the switch, the call processing module 
for 

receiving the first communication from the telecommunications device via the 
switch: 

receiving the second communication and a first message including the identifying 
information from the telecommunications device via the switch: and 

receiving the third communication from the operator services system with a 
second message including information regarding a party requested by the 
telecommunications user from the operator services system; 
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an enunciation module in communication with the call processing module, the 
enunciation module for: 

playing a[[n]] first audible message for the telecommunications user in response 
to receiving the first communication, the first audible message prompting the 
telecommunications user to modify a communication services call forwarding 
profile associated with the telecommunications user; 

playing a second audible message for the telecommunications user in response to 
receiving the second communication, the second audible message containing 
the information regarding the prior calling party: 

prompting the telecommunications user to place an outgoing communication to 
the prior calling party; 

playing a third audible message for the telecommunications user in response to 
receiving the third communication, the third audible message containing the 
information regarding the party; and 

prompting the telecommunications user to place an outgoing communication to 
the party; 

an automatic speech recognition module in communication with the switch for; 

recognizing a first predetermined keyword spoken by the telecommunications 
user in response to the first audible message by digitizing the 
telecommunications user's response and comparing the digitized response to a 
set of coded waveforms corresponding to predefined keywords;[[, and]] 

recognizing a second predetermined keyword spoken by the telecommunications 
user in response to the second audible message; 

recognizing a third predetermined keyword spoken by the telecommunications 
user in response to the third audible message. 
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a call processing modul e in communication with th e switch and e nunciation 
modulo, whoroin the oall processing module is for receiving the 
communication from the telecommunications d e vice via the switch and for 
placing an outgoing communication to a prior calling party bas e d on 
recognition of th e pr e determined keyword, wh e r e in the audibl e m e ssag e 
contains an id e ntifying information regarding the prior calling party and 
furth e r prompts the telecommunications user to place th e outgoing 
communication to th e prior calling party. 

1 2. (Original) The network of claim 1 1 , wherein the switch includes a switch of a 
central office in communication with the telecommunications device via a subscriber line. 

13. (Original) The network of claim 1 1 , wherein the switch includes a switch of a 
mobile switching center in communication with the telecommunications device via an air- 
interface communication scheme. 

14. (Original) The network of claim 1 1 , wherein the switch is further for detecting an 
originating trigger in response to a feature code entered by the telecommunications user from the 
telecommunications device. 

1 5. (Original) The network of claim 1 1 , wherein the switch is further for detecting a 
terminating trigger in response to an administration number entered by the telecommunications 
user from the telecommunications device. 

1 6. (Original) The network of claim 1 1 , further comprising a service control point in 
communication with the switch. 
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1 7. (Currently Amended) The network of claim 1 6, wherein: 

the switch is further for sending a query message to the service control point in response 
to detecting the first trigger; and 

the service control point is for returning a third message to the switch to route the 
incoming first communication to the call processing module. 

1 8. (Currently Amended) The network of claim 1 7, wherein the service control point 
is further for returning the third message to the switch to route the incoming first communication 
to the call processing module based on a determination of whether the telecommunications user 
is a subscriber of the first telecommunications service. 

1 9. (Currently Amended) The network of claim 1 6, wherein the call processing 
module is further for sending a fourth message to the service control point based on recognition 
of the first predetermined keyword to modify the communicat ion services call forwarding profile 
of the telecommunications user. 

20. (Original) The network of claim 1 1 , further comprising a DTMF decoder module 
in communication with the switch for recognizing a predetermined DTMF character entered by 
the telecommunications user in response to the audible message. 

2 1 . (Currently Amended) The network of claim 20, wherein the call processing 
module is further for sending a fifth message to the service control point based on recognition of 
the predetermined DTMF character by the DTMF decoder module to modify the communication 
services call forwarding profile of the telecommunications user. 
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22. (Currently Amended) An intelligent resource server for providing a 
telecommunications service with automatic speech recognition for a telecommunications user, 
comprising: 

a call processing module for: 

receiving a[[n]] first incoming communication from a switch, wherein the switch 
is in communication with a telecommunications device associated with the 
telecommunications user; 

generating and sending a modification message to a service control point in 
communication with the switch to modify a call forwardin g communication 
services profile associated with the telecommunications user, the service 
control point having a database associated therewith for storing the eatt 
forwardin g communication services profile; and 

receiving a second incoming communication from the telecommunication device 
and a first message including identifying information regarding a prior calling 
party device via the switch; 

receiving a third incoming communication from an operator services system with 
a second message including information regarding a party requested by the 
telecommunications user from an operator services system; 

for placing on outgoing oommunioation to a prior calling party based on 
recognition of a pr e determined keyword spoken by the telecommunications 
user in response to an audibl e messag e , wherein th e audibl e m e ssage contains 
an id e ntifying information regarding the prior calling party and prompts th e 
t e l e communication s user to place th e outgoing communication to the prior 
calling party, 

an enunciation module in communication with the call processing module for 
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playing [[the]] a first audible message for the telecommunications user in 
response to receiving the first communication, the first audible message 
further prompting the telecommunications user to modify the eaU 
forwardin gcommunication services profile associated with the 
telecommunications user; [[and]] 

playing a second audible message for the telecommunications user in response to 
receiving the second communication, the second audible message containing 
the information regarding the prior calling party; 

prompting the telecommunications user to place an outgoing communication to 
the prior calling party; 

playing a third audible message for the telecommunications user in response to 
receiving the third communication, the third audible message containing the 
information regarding the party; and 

prompting the telecommunications user to place an outgoing communication to 
the party; 

automatic speech recognition module in communication with the call processing 
module for: 

recognizing [[the]] a first predetermined keyword spoken by the 

telecommunications user in response to the first audible message by digitizing 
the telecommunications user's response and comparing the digitized response 
to a set of coded waveforms corresponding to predefined keywords; 

recognizing a second predetermined keyword spoken bv the telecommunications 
user in response to the second audible message; 

recognizing a third predetermined keyword spoken bv the telecommunications 
user in response to the third audible message . 
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23. (Currently Amended) The intelligent resource server of claim 22, wherein the call 
processing module is further for generating and sending the modification message to the service 
control point in communication with the switch based on recognition of the first predetermined 
keyword by the automatic speech recognition module in response to the first audible message to 
modify the call forwardin g communication services profile of the telecommunications user. 

24. (Original) The intelligent resource server of claim 23, further comprising a DTMF 
decoder module in communication with the switch for recognizing a predetermined DTMF 
character entered by the telecommunications user in response to the audible message. 

25. (Currently Amended) The network of claim 24, wherein the call processing 
module is further for generating and sending the modification message to the service control 
point based on recognition of the predetermined DTMF character by the DTMF decoder module 
to modify the call forwardingcommunication services profile of the telecommunications user. 

26. (Currently Amended) A method for providing a telecommunications service with 
automatic speech recognition to a telecommunications user, comprising: 

detecting a first communication from the telecommunications user; 

detecting a first trigger specific to [[the]] a first telecommunication service in response to 
the first communication from the first telecommunications user; 

storing identifying information regarding a prior calling party to the telecommunications 
user in conjunction with the second telecommunications service; 

detecting a second trigger specific to a second telecommunications service in response to 
a second communication from the telecommunications device; 
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detecting a third trigger specific to a third telecommunications service in response to a 
third communication from the telecommunications device: and 

routing the third communication to an operator services system in response to the 
detection of the third trigger ; 

playing [[an]] a first audible message to the telecommunications user in response to 
detection of the first communication, the first audible message prompting the 
telecommunications user to modify a call forwardin g communication services 
profile of the telecommunications user; 

automatically recognizing a first predetermined keyword spoken by the 

telecommunications user in response to the first audible message; and 

receiving the second communication and a first message including the identifying 
information from the telecommunications device via the switch: 

playing a second audible message for the telecommunications user in response to 

receiving the second communication, the second audible message containing the 
information regarding the prior calling party; 

prompting the telecommunications user to place an outgoing communication to the prior 
calling party; 

automatically recognizing a second predetermined keyword spoken bv the 
telecommunications user in response to the second audible message: 

placing an outgoing communication to a prior calling party based on recognition of the 
second predetermined keyword , wher e in the audible messag e contains on 
identifying information regarding the prior calling party and further prompts th e 
telecommunication;] user to plac e th e outgoing communication to the prior calling 

patty, 
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receiving the third communication from the operator services system with a second 
message including information regarding a party requested by the 
telecommunications user from the operator services system; 

playing a third audible message for the telecommunications user in response to receiving 
the third communication, the third audible message containing the information 
regarding the party; 

prompting the telecommunications user to place an outgoing communication to the party; 
and 

automatically recognizing a third predetermined keyword spoken by the 
telecommunications user in response to the third audible message. 

27. (Currently Amended) The method of claim 26, wherein playing the first audible 
message includes playing the first audible message when it is determined that the 
telecommunications user is a subscriber of the first telecommunications service. 

28. (Currently Amended) The method of claim 26, further comprising modifying the 
call forwardin g communication services profile based on recognition of the first predetermined 
keyword. 

29. (Currently Amended) The method of claim 26, further comprising recognizing a 
predetermined DTMF character entered by the telecommunications user in response to the first 
audible message. 
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30. (Currently Amended) The method claim 29, further comprising modifying the eaU 
forwordin g communication services profile based on recognition of the predetermined DTMF 
character. 

3 1 . (Currently Amended) A network for providing a telecommunications service with 
automatic speech recognition to a telecommunications user, comprising: 

means for detecting a first communication from the telecommunications user; 

means for detecting a first trigger specific to [[the]] a first telecommunication service in 
response to the communication from the first telecommunications user; 

means for storing identifying information regarding a prior calling party to the 

telecommunications user in conjunction with a second telecommunications 
service; 

means for detecting a second trigger specific to the second telecommunications service in 
response to a second communication from the telecommunications device; 

means for detecting a third trigger specific to a third telecommunications service in 
response to a third communication from the telecommunications device; and 

means for routing the third communication to an operator services system in response to 
the detection of the third trigger ; 

means for playing [[an]] a first audible message to the telecommunications user in 
response to detection of the first communication, the first audible message 
prompting the telecommunications user to modify a eaU 
forwardin g communication services profile of the telecommunications user, 

means for automatically recognizing a first predetermined keyword spoken by the 
telecommunications user in response to the first audible message; and 
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means for receiving the second communication and a first message including the 
identifying information from the telecommunications device via the switch; 

means for playing a second audible message for the telecommunications user in response 
to receiving the second communication, the second audible message containing 
the information regarding the prior calling party; 

means for prompting the telecommunications user to place an outgoing communication to 
the prior calling party; 

means for automatically recognizing a second predetermined keyword spoken by the 
telecommunications user in response to the second audible message; 

means for placing an outgoing communication to a prior calling party based on 

recognition of the second predetermined keywor d, wherein th e audible messag e 
contains an identifying information regarding the prior calling party and north e r 
prompts the telecommunications user to place the outgoing communication to th e 
prior calling party ; 

means for receiving the third communication from the operator services system with a 
second message including information regarding a party requested by the 
telecommunications user from the operator services system; 

means for playing a third audible message for the telecommunications user in response to 
receiving the third communication, the third audible message containing the 
information regarding the party; 

means for prompting the telecommunications user to place an outgoing communication to 
the party; and 

means for automatically recognizing a third predetermined keyword spoken by the 
telecommunications user in response to the third audible message. 
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32. (Currently Amended) The network of claim 3 1 , further comprising means for 
modifying the call forwardin g communication services profile based on recognition of the first 
predetermined keyword. 

3 3 . (Currently Amended) The network of claim 3 1 , further comprising means for 
recognizing a predetermined DTMF character entered by the telecommunications user in 
response to the first audible message. 

34. (Currently Amendedl) The network of claim 33, further comprising means for 
modifying the call forwardin g communication services profile based on recognition of the 
predetermined DTMF character. 

35. (Currently Amended) The network of claim 6, wherein the service control point is 
further for modifying the call forwardin g communication services profile associated with the 
telecommunications user in accordance with a modification message received thereto, the service 
control point having a database associated therewith for storing the eaU 
forwardin g communication services profile. 

36. (Previously Added) The network of claim 35, wherein the intelligent resource 
server is further for generating and sending the modification message to the service control point. 

37. (Currently Amended) The network of claim 16, wherein the service control point 
is further for modifying the call forwardin g communication services profile associated with the 
telecommunications user in accordance with a modification message received thereto, the service 
control point having a database associated therewith for storing the eaU 
forwardin g communication services profile. 
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38. (Previously Added) The network of claim 37, wherein the call processing module 
is further for generating and sending the modification message to the service control point. 
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